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Toolkit Dozens of sample memos, policies, training aids, exercises, checklists and more that readers can use
immediately for a wide range of HR tasks. Author Denise A. Romano, an HR professional for more than 14
years, does more than offer sample documents and review laws relevant to HR. She urges HR professionals to
be credible activists who are willing-and well-trained enough-to point out when their companies are violating
laws or just handling things improperly through inadvertent errors. She also addresses HR professionals
worries-including advising them on coping with workplaces that devalue HR. -SHRM/HR Magazine.
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